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Abbreviation

Abbreviation Definition

DNT Dagang Net Technologies Sdn Bhd
DOE Department of Environtment

ST Suruhanjaya Tenaga

OGA Other Government Agencies

ASP Application Service Provider

PIA Permit Issuance Agencies
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Section 1. Introduction

1.1.

1.2.

1.3.

1.4.

1.5.

What is ePermit System?

ePermit is a web-based applications system developed, hosted, and
managed by Dagang Net Technologies Sdn Bhd (DNT) and provides an
Application Service provider (ASP) model of service to communities of
Permit Issuing Agencies (PIA) and Importer/ Exporter to apply and manage
permit application online.

By using the application, the Importer/ Exporter will be able to supply and
manage permit via online and next to track the application progress
subsequently. Whilst the OGA will be able to view and process (approval
etc) permit applications submitted directly from the system.

What is ePermit DOE and ST?

ePermit DOE and ST is an integration between New ePermit DOE
(Approval Letter), Old Permit (ST) and eKelengkapan (ST) system where
the new ePermit system will be the main system to provide data required
by Old Permit (ST) and eKelengkapan (ST) system.

How does ePermit System Benefit Me?

B Reduces Turnaround time — faster processing of permit

B |t's convenient — ePermit is accessible from any computer that is
connected to the internet.

B Ease of Use — user friendly even for non-PC savvy

Multi-Tasking — access to various value-added services. For example,
Tariff Codes, Location Codes.

Who Should Read This Publication?

This user manual is designed to accommodate the specific requirements of
each user. This publication (or topic collection) is intended for.

i Traders

About This Document

This publication document is to provide overview on how Traders can
apply the Approval letter from new ePermit system before applying the
COA from ST ePermit system and deeper understand on the system with
step by step helps.
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1.6. Support Information

Should there be any issues arising from the use of the system, please
contact Dagang Net's Careline.

Call our CARELINE at 1300 133 133
or email to careline@dagangnet.com

CARELINE is available 24 hours daily, including public holidays
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Section 2.  Getting Started
2.1. System Access

ePermit system is accessible via:

https://newepermit2.dagangnet.com.my/

Please follow the steps in the images below to access the system.

1. Open the web browser.

iTUREs

v 4

He

2. Enter URL address in
the web browser.

= O X
=4 EpermitHtml Kl +

& — (C & newepermit2.dagangnet.com.my/epermit/html/login % e

Figure 2

URL address: https://newepermit2.dagangnet.com.my/
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2.2. LogIn

User Login

Announcement
USER NAME
2022-07-21
ASEAN SINGLE WINDOW (ASW) TRADER SURVEY 2022 EXTENDED
7 / o PASSWORD
2022-07-04
DVS: NOTIS LARANGAN PENGIMPORTAN TERNAKAN RUMINAN FORGOT PASSWORD?
HIDUP DARI INDOMESIA BERIKUTAN WABAK PENYAKIT KUKU DAN
MULUT LOGIN
2022-06-29
DVS SARAWAK: BANNED OF ALL LIVESTOCK AND LIVESTOCK SIGN ME UP

PRODUCTS FROM INDONESIA

2022-06-22
PRE-REGISTRATION FOR THE SIGNER OF THE END-USE
STATEMENT [FORM 5

More 1. Enter Username and Password
here. Then click on Login

Quick Link

C gnet

Figure 3
2.3. Log out
ePermit
() weLcomE ¥a B DHGI-USER
APPROVAL LETTER APPLICATION LISTING
Search
Application I Appraval No. Application Date (From) i
1. Click here to logout.
Approval Date (From) Appeoval Date (To) Status
RESET
Listing
QD] coe ] oeiere
Ma. Application 10 A Application Date ¥ & Approval Daie T4 Expiry Date T4 Appreval Moo T4 Swtws va |
' | DORISRNNMY
DOE1R12020R0000423 O
Figure 4
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Section 3.  Listing

This section shows the steps to search for application from the listing.

1. Click on HOME to open the

ePermil &

HOME  DOE-AIR DIVISICH

@ W= APPROVAL LETTER APPLICATION

Figure 5

ePermit
‘L WELCOME » . CHGHUSER
APPROVAL LETTER APPLICATION LISTING
Search
| SEARCH J
List ) ) i
2. Enter search details as 3. Then click here to view
required. the search result
Figure 6
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APPROVAL LETTER APPLICATION LISTING

Search
Application ID Approval No. Application Date (From) Application Date (Ta)
Approval Date (From) Approval Date (To) Status
Please Select ~
4. Search results listed here
Listing

1 DOE1612022R 0000441 Draft a
2 DOE1612022R 0000423 Draft (]
3 DOE1612022R0000422 271042022 15:02:50 28/04/2022 10:03:47 28/04/2023 JAS/RI22/00081 Approved by OGA a
4 DOE1612022R 0000421 27/04/2022 14:57:09 10/06/2022 12:45:36 10/06/2023 JAS/RI22/00002 Approved by OGA (]
5 DOE1612022R 0000323 27/04/2022 15:08:33 2710412022 15:19:31 2710412023 JAS/RI22/00061 Approved by OGA a
6 DOE1612022R 0000281 221032022 16:12:15 22/03/2022 16:13:18 22/03/2023 JAS/RI22/00223 Approved by OGA (]
7 DOE1612022R 0000266 24/03/2022 01:17:31 28/03/2022 12:04:44 28/03/2023 JAS/RI22/00261 Approved by OGA a
8 DOE1612022R 0000265 18/03/2022 16:06:18 18/03/2022 16:07:14 18/03/2023 JAS/RI2200202 Approved by OGA (]
9 DOE1612022R 0000207 171032022 10:22:32 17/03/2022 10:45:11 17/03/2023 JAS/RI2200181 Approved by OGA a
10 DOE1612022R0000141 28/02/2022 10:17:49 28/02/2022 10:33:21 28/02/2023 JAS-R-0101 Approved by OGA (]
Total Records 20 Show | 10 ¥ GotoPage 1 v < >
Figure 7
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Section 4. New Application

ePermit system allows users to make APPROVAL LETTER application
directly from the system. Users can also keep track the status of their
application thru this system.

4.1. Create New Application

. 1. From the Menu, go to DOE-AIR
e Pe r,n If DIVISION and click on this sub-
menu to create new application.

HOME  DOE-AIR DIVISION

APPROWAL LETTER APPLICATION

Figure 8

APPROVAL LETTER APPLICATION LISTING

Search

Application ID Approval No. Application Date (From) Application Date (To)

Approval Date (From) Approval Date (To}

2. Click this button to apply
for new Approval Letter.

Listing
| e om0 s s s w4 oomowe T e s e v B
1 DOE1612022R0000521 Draft O
2 DOE1612022R0000501 Draft O
DOE1612022R0000441 Draft O
Figure 9
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4.2. Application Details

Once new application is created, the application page will be displayed.
All application basic details will be auto populated based on registered account.
Please fill up other details such as consignor and agent details as required. Details

in red boxes are mandatory.

APPROVAL LETTER APPLICATION

Application

|

Permit Issuance Agency (PIA) PLA Processing Dranch Application ID Application Type
DEPT OF ENVIRONMENT - MAT QZOHE UNIT PUTRAJAYA, DOE1612022R0000341 Approval Letter

i

ROC [ RO No. Company Name -
® IHICATICNS SOM. BHD.
Compary Address -
JALAM DELIMA 171 SUBANG HITECH INDUSTRIAL PARK
Postoode City State Country -
20000 SHAH ALAM sELAMGOR MALAYSLA,

|

Censigner Details

ROC [ ROB No, Company Name -

Company Address -

[ ]

Postcode City State Country
[ J
Agent Code - Company Name «
[ @ ]
Comparry Address
Postcods city State Country

Mame

[ &

IC M. / Passpart Ma. - Dasignatian Phans Ne. Fax No.

[ ] ] ]

Additional Details

Category « Sub-Category Moded - Trade Mama «
[ & @ | J |
Refrigerant Type - Refrigerant Charge Quantity (kg) - Purpase «
( ) | ) Gonms gl
Import Unit With/Without Refrigerant Amaunt of Refrigerant (kg) *

e v ]

“Ds enisure thal the attachment is & valid document lo support your applicalion and fo avoid refection by the Agency.
Note: Maximum total size ailowed for attachment is 10 MB (10,240 KB}
Only { pef) Mlefs) attschment are supported

Mo Docmment Type Hrquirea Fiac Marne:
Factory Acceptance Repart (FAT) Eithor Gne. Choase Fila | rs haser
Surat Pangisytinaran (Deciaratan Lattar) Eftar Cne. £Noose Fil | Fia file chasen
] Ty Test Repon Efhar One Chooss Fil | i herser
No. Uata Status Hamarks. thane Uy

Figure 10
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4.2.1. Basic Details

APPROVAL LETTER APPLICATION

JR— 1. Basic details auto populated. -

Permit Issuance Agency (PIA) PIA Processing Branch Application ID Application Type

|

DEPT OF ENVIROMMENT - NAT OZONE UNIT PUTRAJAYA DOE1612022R0000541 Appraval Letter

Consignee Details

ROC / ROB No. Company Name *
@ ICATIONS SDN. BHD.

Company Address *

JALAN DELIMA 1/1 SUBANG HI-TECH INDUSTRIAL PARK
Postcode City State Country -
40000 SHAH ALAM SELANGOR MALAYSIA

4.2.2.  Consignor, Agent, and Applicant Details

Please use the same steps to add all details.

|

Consignor Details

ROC [ ROB No. Company Name *

Gk | | 2. Fill up the required details
J

Company Address

Postcode Cl State Country «

Agent petale 3. * Click this button to select

IA gentGote @ registered details from the

Company Address I ISt .

Postcode City State Country

|

Applicant Details

Name
I @

IC No. / Passport No. * Designation Phone No. Fax No.

Email «

Figure 12

. . ]
*Note: Follow these steps for all details with o button.
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Consignor Search
Name 4. Click on the list to
1 | select a Consignor
(o moc/oshe ——dme i s
1 56432-C Consignee Dist Sdn Bhd Lot 3-5 Jalan Putra Permai Taman Equine
Total Recards 1 GotoPage 1 ~
Figure 13
{ .
5. Selected consignor
Consignor Details .
details added
ROC / ROB No. Company Name -
56432-C @ Consignee Dist Sdn Bhd
Company Address
Jalan Putra Permai Taman Equine
Postcode City State Country -
43300 Seri Kembangan Selangor MALAYSIA
— S . ]
Agent Details
Figure 14

4.2.3. Additional Details

Please enter the required details as stated in the Additional Details section
as in image below.

Additional Details

Category * Sub-Category * Model + Trade Name *

| @\(6. * Click this button to select h |
Refrigerant Type « Refrigerant Cha

registered details from the

| | | list.
Import Unit With/Without Refrigerant Amount of Rdrig?ﬂl‘l‘l TROT
es v | |
Figure 15

Page 15
© Dagang Net 2022  ePermit DOE and ST User Manual - Trader Module

e

DAGANGHMET



Category Search

Category Mame

L 7. Click here to select and
add this info

<D

1 AIR CONDITIONER (Cooling Capacity of 32,000 Btu/hr & below)
2 KETTLE including HEATING ELEMENTS IF SUPPLIED SEPARATELY
3 REFRIGERATOR

(=]

Total Records GotoP:

Figure 16

Additional Details

Category - Sub-Category * Model * Trade Name *

KETTLE including HEATING ELEMENTS IF (@) | waTERDISPENSERHOTAND COLD (IFT @) | ]

Refrigerant Type - Refrigerant Charge Quantity (kg) * Purpose *
] | [ Plesseselect v|
Import Unit With/Without Refrigerant Amount of Refrigerant (kg)
Yes hd | |

8. Add all required info

Figure 17

Additional Details

Category * Sub-Category Model Trade Name *

AIR CONDITIOMER (Cooling Capacity of 3: @ PORTABELE AIR CONDITIONER @ Kettl2o kzzl

Refrigerant Type + Refrigerant Charge Quantity (kg) * Purpose

CFCs 40 Mengimport A

Import Unit With/Without Refrigerant Amount of Refrigerant (kg)

Yes v 13
i - - 7
Figure 18
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4.2.4.  Attachment

Each application is required to add supporting documents for approval
process. Total maximum size allowed for attachment is 10MB (10,240 KB).

Only (.pdf) files attachments are supported.

Please follow the steps below to upload the documents into the system.

10. Click this button to select
file to attach

9. Document Type to attach
inred

“Do ensure that the att:
Note: Maximum total s
Only (.pdf) file(s) attach)

ErTT Required

1 Factory Acceplance Report (FAT) Either One Choose File | Mo file chosen

2 Surat Pengisytinaran (Declaration Letter] Either One Mo file chosen

3 Type Test Report Either One Choose File | Mo file chosen
Transaction History

Figure 19
¢ Open b
« S <« Trader » Attachments v | @ Search Attachments 2
Organize - Mew folder == » [H 0
Fas

” n N
&3 Creative Cloud Fili Name Date modified Type

. "L Declaration Letter 15/8/2022 212 PM Adobe Acrobat D
@ OneDrive - Person
@ FAT 15/8/2022 2:12 PM Microsoft Word 03
E This PC =\ FAT 15/8/2022 212 PM Adobe Acrobat D
) 2D Objects "L Type Test Report obat D
B Desit 11. Click to select document and
= Cessp then click Open to attach
| Documents selected file
* Downloads
J’ﬁ Music
&= Pictures
g Videos
e Windows ()
LB 4
File name: v| Al Filek v
A 4
Figure 20
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Attachment

*Do ensure that the attachment is a valid document to support your applicati
Note: Maximum total size allowed for attachment is 10 MB {10,240 KB). 12. Click to Upload the
Only (.pdf) file(s) attachment are supported. attached file

No. Document Type Required Fille Name
1 Factory Acceptance Report (FAT) Either One FAT.pdf
2 Surat Pengisytiharan (Declaration Letier) Either One Choose File | Mo file chosen
3 Type Test Repert Either One Choose File | Mo file chosen
Figure 21

13. Document uploaded into the

“Do ensure that the attachment is a valid document to sup, System . Document Type
Note: Maximum total size allowed for attachment is 10 M Changed C0|Or
Only (.pdf) file(s) attachment are supporfed.

Factory Acceptance Report (FAT) Either One ﬁ
2 Surat Pengisytiharan (Declaration Letter) Either One Choose File | Mofile chosen
3 Type Test Report Either One Choose File | Mofile chosen
Figure 22

4.2.5.  Submit New Application

Retrigerant Type Reftigerant Charge Quantily (kg) - Purpose

CFCs a0 Mengimeart -
Impart Urit With/Witnout Refrigerant Amaund of Refrigerast (k)

i w |13

14. All transactions histories
and will be listed here.

15. Click here to save this
application as draft, which will
be listed in the Listing table.

Transaction History

RIS 16. Click here to submit this
application
. 1 suour ¥ oack )
Figure 23
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Confirp—=

17. Click Yes to proceed

Confirm to submit/fhis application?

@ O

Figure 24

18. Application successfully
submitted. Click OK.

SUCCE

Approval Letter Application Successfully Submitted.

Figure 25

P1A Response

Current Status

AwFEtng OGA Approval

Verification By Approved Datetime
19. PIA Response section with
Eftective Dateime current status will be available
once the application is
PIA Remarks submitted.

Transaction History

— 20. Transaction histories of this
application will be listed here.

| (T e /7. L

Figure 26
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Listing
DOE1E12022R0000541 15002022 143101 Awa [}
ROEISI2022R0000521 Draft (m]
DOE 161202 2R 0000501 Draft o
4 DOE 1512022000084 1 Drat (]
e .| 21. Submitted application listed in =
R this table as ‘Awaiting OGA =
ROEAGIZZZRN0003ES (8}
9 DOE1612022R0000781 Approval' m]
] DOE1B12022800002%% (m]
Figure 27
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Section 5.

Approval Letter Printing

This section shows the steps for Trader/ FA to display permit for printing or

download application approved by the OGA.

Once user login, user can click the menu as in image below.

(

1. Click her to view the

e P e r listing

HOME DOE-AIR DIVISION

APPRCAVAL LETTER APPLICATION

Figure 28

Listing

APPROVAL LETTER APPLICATION LISTING

Search

dication I Agorcovail Hio Aguplic.aion Diate From}

Appeiesl Date (Frem) Apor ol Duabe (To) Status

Search.

2. Select ‘Approved by OGA’ as
the status, then click on

3. Search results listed in this table.
Click on Application ID to view
application details and print it.

Figure 29
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APPROVAL LETTER APPLICATION

Application

Primit lssusnce Agency (PIA}
DEPT OF ENVIROMMENT - HAT C2OHE LNIT

Consignor Details

Agent Details

PIA Precessing Dranch
FUTRALYA

Applization I Agplication Type
DOE164202 200000422 Approval Lecter

I o T e

Applicant Details

Additional D
Calegory
RIPRIGERATOR

Refrigerant Type

e

lempert Unit Withy/Without Refrigeeast

Sub-Category

FREEZER
PRefrigerant Charge Quantity kal
1

Amount of Refrigerant (kg) *

Madel Tradde Name
tashibs tsehibs
Purpose -

4. PIA response details
here.

listed

Current Status.
Apprord by D0A

Verification Dy
DOEVER

ffastive Datetima

2004032 HOOE0

P18 Remarks

application i conglete 30 in cederty manner

Vesification Datetime
28/04/202205-43:47

Fipiry Datatima
20/04/2023 23:35:00

Approved Dy Approved Dabetime
doeaper 28/0472002 10:03:47
Approval No
AS/RI22/00001

Click on the button to print or
download this application

e N s

Figure 30
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No. Siri: JI‘“S‘Rmmos

Tarikh: 28 Apr 2022
_— N W ICATIONS SDN. BHD.

SUBANG HI-TECH INDUSTRIAL PARK,
40000 SHAH ALAM,
SELANGOR, MALAYSIA.

Tuan/Puan,
SURAT KELULUSAN PENGGUNAAN GAS REFRIGEN

Saya dengan hormatnya diarah merujuk kepada perkara tersebut di atas.

2. Dengan ini pihak tuan, = = WS UNICATIONS SDN. BHD.
di alamat “ 9 = =, SUBANG HI-TECH INDUSTRIAL PARK, 40000 SHAH ALAM,
SELANGOR, MALCAYSTA

diluluskan untuk mengikian [ mengiteng / mengimport / merjuat alat seperti berikut:

Jenis Alat (Equipment) : REFRIGERATOR - FREEZER
Nama Perdagangan (Trade Name) : toshiba

Model (Model) : toshiba

Jenis Refrigen (Type of Refrigent) : HC

Tarikh Kuat Kuasa (Effective Date) : 28 Apr 2022

Tarikh Luput (Expiry Date) 1 28 Apr 2023

3. Kelulusan ini adalah sah laku bagi tempoh satu tahun sahaja bagi surat ini.
Segala kerjasama dan perhatian Tuan/Puan amatlah saya hargai dan ucapan terima kasih.

Sekian.

"PRIHATIN RAKYAT: DARURAT MEMERANGI COVID-19"
"BERKHIDMAT UNTUK NEGARA"

Saya yang menjalankan amanabh,

Ketua Pengarah Alam Sekeliling

Ini adalah cetakan berkomputer. Tandatangan tidak diperlukan.

Figure 31: Approval Letter Printing Sample
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Section 6. Copy Application

This section shows the steps to copy an application, where users can save
time on data entry. User can copy any application from the listing.

1. Open the Approval Letter
e,Pe listing page

HOME DOE-AIR DIVISION

APPROWAL LETTER APPLICATION

Figure 32

Please Seiect v

€ &

Listing

. L (o) (Ceoe ) QD
Tick on the application to

select and click ‘Copy’ button
here to copy the selected
application

Figure 33

APPROVAL LETTER APPLICATION

Application

Permit Issuance Agency (PIA) PIA Processing Branch Application ID Application Type

DEPT OF ENVIRONMENT » HAT QEOHE UNIT PUTRAJATA

DOE1812022RO00050

Consignes Detalls

— . 3. Copied application with
4. Edit details, if required. [7 ' new ID

Posteode city State Enlrr
20000 SHAH ALAN SELANGOR MALAVEIA

Consignor Details

ROC / ROS Ma. Company Name

564320 @  Corigner Ozt Sdn b
Campany Addrecs

o133 Jalen Putra Permai Tamman Eiguine

Figure 34
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Section 7.  Delete Application

This section shows the steps to delete an application. The system only
allows deleting application in DRAFT status only.

1. Open the Approval Letter
e Pe r listing

HOME DOE-AIR DIVISION

APPROWVAL LETTER APPLICATION

Figure 35

Listing

2. Tick to select this application
(draft only) and click Delete

button to delete the selected
application

Fi.gure 36

]
Conﬂrma[[& Click Yes to delete ]

selected draft.

Delete the Selected Fecords?

@ O

Figure 37
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4. Draft successfully deleted.
Click OK.

SUCCESS

Approval Letter is Successfully Delsted

Figure 38
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Section 8. ST Permit Application

This section shows the steps to apply for the Certificate of Approval directly
form the ST Permit system after user get the Approval Letter from DOE as
in section 5 above.

8.1. Loggingin

You may login via https://epermit.dagangnet.com.my

To login, please follow the steps below:

8.1.1.  Launch Google Chrome/ Internet Explorer
Browser

s

Figure 39

i.  Enter URL (Uniform Resource Locator) At Address

Bar
s — O ot
@ Electronic Permit x 4+
& & @ epermit.dagangnet.com.my/epermitjspi... | <——Enter URL here
I Apps »
Figure 40
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https://epermit.dagangnet.com.my/

8.1.2. Enter Username and Password

Home PIA Subscription System Reqguirement ePCO STA myTRADI

About ePermit

ePermit is a web-based service provided by Dagang Met Technologies Sdn Bhd to
facilitate the online application and approval of permits. It is one of the core
services available under the MNational Single Window initiative accessible via
mytradelink.

You can apply permit from multiple Other Government Agencies (OGA) or Permit
Issuing Agencies (PIA).

Approved permits will be routed to Sistem Maklumat Kastam (where applicable)
for validation and cross-reference purposes against Customs declaration.

Figure 41

i Enter User Name and Password.

automatic logout if there were no activity above 30 minutes.

iii. Click onthe button to access the system.

iv.  The system will display the main screen.

10+ | Search Duaht vl
Advanced Search
By ApplietionDwe "R | v [tssananyy)
Te
From | |
% |
By Permmit Type: [ Fiter Permit Type w

By OGA | Fier 0GA -

Ey Aspproval Dute

She

Apchy | Comy | Dwwie

e e v T P e T g —T

Impert T2 15:36:37 Deet SIRI0 NA

2 SIROLLII200000] Impoct 21042002 15:50:31 Dnft SIROIL NA (m}
3 FIEI0I200005361] Impest 20102012 162907 Deall SIRI01 NA [w}
4 ERIMIINGIE0 Tmport 19112012 11:2432 Dt SO NA 1
5 SIRL0OI201205305] Impoct 16112012 18:37:44 Dnaft SIR101 NA a
Figure 42
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8.2. Logging Out

Once done with the system administrative tasks, you are advised to logout
from ePermit.

To logout, please follow the steps below:

& PERMIT System

By ApplietionDwe "R | v [tssananyy)
Te

From | |

% |

By Permmit Type: [ Fiter Permit Type w

By OGA | Fier 0GA -

Ey Aspproval Dute

She

Apchy | Comy | Dwwie

Ul e s e e s s e s oen 0

Impoet 2T0A2022 15:36:37 Denft Smi01 NA
2 SIROLLII200000] Impoct 27042002 15:50:31 Dnft SIROIL NA (m}
3 HEIOIZ0I200361] Imgest 20102012 162907 Deall SIRI01 NA [w}
4 EIRICIZ0IZ0SI280 Impert 19112012 11:24:32 Deaft SIRI01 NA L]
5 | SR101201 2083051 Import 16112012 18:37:44 Dnaft SIR101 NA a
Figure 43
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Section 9. ST COA Application

This section shows the steps to apply for Certificate of Approval for
Suruhanjaya Tenaga.

View Permits
1. Click here for Suruhanjaya
Tenaga
No. |Application ID Permit Type Application Type Applicati
Figure 44

View Certificate of Approval

Search | |[Drart |

Advanced Search

By Awplication Date T v (ddMMiyyyy)
- To v (ddMMiyyyy)
el 00000 ]

T o v (ddMMyyyy)

To Vo (ddMMiyyyy)

By Application Type | Filter Application Type. .. ~
By OGA | SURUHANJAYA TENAGA v
No. Kegja | |

Show

Apply | Copy | Delete | Renew

o tpttin 10— s typercem T s ittt ottt o et e e Rt ot e |
02 Draft 8IT161 NA O

1 | SIT1612022000036  Manufacture 27/

2 SJT1612022000035 Import 27 Draft SIT161 NA O

3 $JT1612022000031 Import 25/ Draft SIT161 NA O

4  SIT1612022000020  Manufacture 25/02/2022 17:36:42 Draft SITL61 NA (]

5 $JT1612022000028 Release Letter 25/02/2022 17:29-00 Draft SIT161 NA O

Page
Note: Contact Careline (Tel: 1300 133 133 or Email: careline@dagangnet.com), if you are unable to view the COA to be renewed.
Figure 45
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9.1. New Application

There are 3 application types which the Certificate Approval — Import,
Certificate of Approval Manufacture, and Release Letter.

SRS e
View Certificate of Approval
Search | | Draft |

Advanced Search

From ¢
ByA Date v (ddMMyyyy)
To ¥ (ddMMAyyyy)
S —
By Approval Date o v e vy
T
By Application Type | Filter Application Type... |
By OGA | SURUHANJAYATENAGA v |
No. Kerja | |

Show

Apply | Copy | Delete | Renaw

[Payment stutes | 8 |
NA

[ ——

Process Type |Annlirtine Date | &nmmos Ciatere |8 Mie | Bocivions | N, Kerja [TreZar Reference No.

1 |SJT1612022000036 Manufacture 1 CI O
 emietmons [ . |cI§ he're to create new . =
3 |SIT1612022000031 Import appllcatlon NA O
4 SIT1612022000029 Manufacture NA |:|
5 SIT1612022000028 Release Letter 25/02,2022 17:29:00 Draft 5JT161 NA O

Page

Note: Contact Careline (Tel: 1300 133 133 or Email: careline@dagangnet.com), if you are unable ta view the COA to be renewed.

Figure 46

Select Application Type

®) Certificate of Approval - Import
Application Type () Certificate of Approval - Manfacture

(O Release Letter
/ Select

2. Select Permit Type to
apply

Figure 47
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9.1.1.

Certificate of Approval- Import

Apply Certificate of Approval (Import)

ROC/ROB
Company Name

Company Address

Agent Name
Agent Code

Agent Address

Purpose

Country of Origin
Place of Origin
Consigned From

Customs Station

OGANamE [ SURUHANJAYA TENAGA w | *

Consignor Details

Sraneh *

nsignee Details
ROC /ROB 20128

*

1. Select branch here

Agent Details

Applicant Details

Mode of Transport

" licant Name. | |* lscarcti
2. Click here to search and Designation | =
add details ppticantic/ [ |=
assport No.
AN — A Phone No. | ‘
Applicant Fax No.
* Applicant Email | ) *
| | * [earch) Port | Place of Import | alect v]
| |»« [search] Location [ select v
[ | rsearchl Trader Reference No. |
Trader Remarks

|IBU PEJABAT KASTAM-H10

[search]

Additional Details

Company Email Address ‘

Handphone No. \:I o (For SMS Purpose)

COA Type [ select.. hd

Sawve  Mext  Cancel

Figure 48

NOTE: Items labeled with *" are compulsory
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3. These details will appear once
the ‘COA Type’ selected. Fill
up all details.

Save details and click
on ‘Next’ here

Figure 49
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Edit Certiicate of Approval (Import) - SITL61 202000070
Tmgeort Ttem
Moo [bescrgben | medal | taMoade  laQuety | fwuow  eacecuigem .|
Grand Totak [
Paen[: v]
Only one Model i silcwed for this Casegory.
Technical )
Sapporing decuments TP ————————— I Y 04 | [of ‘[ A [ (=R O N 10 [0 Import
R = == Item =
| 1sclemnly gectare that:
211 APl e Tt sl Sauipment 3 stied In By Carilcate of Approvil.
‘!.Ilt-lplmlnll- ROOUCT CERTINICATION SCHEME or conduct the SERIM CONSIGNMENT TEST.
Figure 50
Add Import Item - SIT1612022000070
Tariff Code | || || | * [search
4
| [ |*
Tariff Description | I |
| I
Tariff UOM ( .
6. Click here to search for
Tariff Quantity | 9999999 Tariff Code
Unit Cost C.LF (MYR) | ]
Total (MYR) | |
Name of Electrical Equipment | .
Sub Category
[More information] #| * [search
{Contact Suruhanjaya Tenaga if product is not found in the category list)
Model | | * One model per line item only.
COCNo | |
Test Report No | |
Save  Resat Close

Figure 51
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| Tariff Code & Product Profile

[10 w || Code

v || Containg v || | show

No. _|Code _____|Description

1 0101.21 Q000 5 7 Click h ¢ h and
. ick here to search an
2 0101.29 0000 click on Tariff Code to add
3 0101.30 1000 =
4 0101.30 9000 --Other
3 0101.90 0000 -Oither
& 010221 0000 --Pure-bred breeding animals
7 010229 1100 -—-Oxen
3 010229 1900 ——-Other
g 0102.29 9000 -—-Other
10 0102.31 0000 --Pure-bred breeding animals
Page 2]
Figure 52

Add Import Item - SJT1612022000070

MName of Electrical Equipment

Tariff Code | | 8415 |[10 |[ 3000 | * [search]
|—Df a cooling capacity exceeding 21.10 kW but not exceeding 2635 kW | 1

Tariff Description |

Tariff UOM | UNT - UNIT

W

Tariff Quantity | 9999999

| *

Unit Cost C.LF (MYR) |

Total (MYR) |

| Portable Airconditioner

PORTAELE AIR COMDITIONER - N30.02

Sub Category

[More information] 4 * [zearch
(Contact Surphanizua T if nraduct o not fanad indes categ ory fist)
Model [Toshiba | 2. Click here to save the item | _ .. only.
|
COCNo | | |
|
Test Report No | | |
v
Save | Resst | Close
Figure 53
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Ldit Cortificate of Approval (Impart] - 517161 2022000070
Import Iem

Pt ity [rcdtias ™ loum st e foct ooy | W
b BS10 3000 T ]
Gmnd Total: 0.00
P[]

Technkcal Documents:

g dccments are mol sttached, your apedcation wil not be procassed.

"1 9. Import Item added in the
i listing
4.1 have ghvy
\. Bark
Figure 54
Ldit Cortificate of Approval (Import) - 51T1612022000070
Import Iem
o pen  edd ok ey udfuos scescor e oo
i =0 cooling sapacity exceeding I1 10 W bt not snceeding 26 58 KW Touba BS10 3000 ol T ]
Page[1 ~ |
e e smas =l 10, Click here to add
TR ' attachments
L et S DR BT CERIEATON SN ot he IR0 CONSIGNMENT TEST.
Figure 55
ROC/ROB No. [R123444 ]
11. Fill up the attachment
details
SIT 123123 L
Application ID
Application Impart e
Type
12. Click here to upload
Type ® New Applicat attachment
Upload By | Applicant V/
y A
¥
Figure 56
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Edit Cortificatn of Approval (1mpost) - SI7161 307000070

13. Click here to agree with
the statements

14. Click here to submit
application to OGA.

Erag 20 stormations 1 CORMECT, Ni chang

B 1 soremnty eciare ot

2.1 shall b4 the dlecircal equl
3.1 shell preacribe to the SIRIM

Nt as Maled in the Certficate of Approval.
T CERTIFICATION SCHEME or conduct the SIRIM COMSIGNMENT TEST,

Figure 57

9.1.1.  Certificate of Ap

proval- Manufacturer

Apply Certificate of Approval (Manufacture]
O6A Waime!| [ SORUAN JivA TENAGA v |8
Company Detalls

HOC [ROD

Company fame B SRS RIICATIONS SOM. DD

Bewch| [oet |

Applicant Detalls
Appkcant e 3

Loy AT S S
SUBANG HILTECH INDUSTRIAL PARK
0000 SHAM ALAM. SELANGOR

1. Select branch here

Tracier Remarks

Additional Detalls

Cnnpearny Phesess M. [

Company fax Mo, |

Compaiy Lmad Addiess |

T
Appiicant Emad |

Teader Asterence M. |

2. Click here to search and
add details

AdSrons of Manutschuret

ROC { AOB o |
[

Category
[Moee indoemation] |

Surh Catrgory
[Moee information] |

teang [
coc Mo |
Teeat Beport Mo [

Marm of Wiwstrial Expgaan

st | Canee

(Contact mmawlmw-wmnnem«;m

| agny ™

(Centact Swruhaniays Tenaga if product s nol found n Ihe calegory ist)

Mo

Figure 58

NOTE:

Items labeled with *” are compulsory
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Apphy Certificate: of Approval {Manufacture)
OGA Mame [ Fumu

Company Detalls

- SRATIONS S0M. OND

Cotpany Mame 8

Campary Addreas
}Hﬂ‘m H-

40008 SHAH ALAM. SELANGOR

3. Fill up all required details

. 11

PARK

iy M Mo

Company Lma Addras

[

Additional Detalls
Company Isx No. |

oo Mo, |
Type Mamufacare, Disley. Sed. Aovertise of Elecirical Equpment

o o Whocdel

[

e [pomajara il
Applicant Detalls

Applcant Name

Agphant Cesignation
Appicant IC { Paasport No, |

Apibe

testGgma com

* {Fov SM3 Putpos;

| Tosnitss »:
| Tekye. japan
¥
TOEC | MOR No.| [RC123458 -
ASR CONDITIONER (Codhrg Capacity of 32 000 Btutr & below|
Calegury - M3
(Contact Suruhaniayd Tensgd If product s not found in B Calegory Ist)
|PORTABLE AR CONDITIGNER . H32 82
fuiby Catogory
[Mada in: L  (anpn ™
(Contact Surshanjaya Tenags if product i not found in B calagory bt}
cocw
4. Save details and click o et e |
‘ 1
on ‘Next’ here « o
| RCTES
Seiees

Oniy e Mosel is allwed for ehis Category.

Edit Certificate of Approval (Manufacture) - 5IT1612022000072

Figure 59

Technical Documents

will not be prs

Supporting documents are mandatory. If the supporting are not

D | selemnly declare that:
1. I have attached this ap) tion with the type test reports.

2. 1shall label the electrical equipment as stated in the Certificate of Approval.
3.1shall prescribe to the SIRIM PRODUCT CERTIFICATION SCHEME or conduct the Sl
i ing the icatis

4. 1 have given true i )

your

Ensure that all informations are CORRECT. Ne changes will be entertained once submitted to Suruhanjaya Tenaga.

Attachmen

5. Click here to add
attachments

Figure 60
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ROC/ROB No. [R123444 ]
<—— 6. Fillup the attachment

£IT [123123 details
Application ID
Application Impart b
Type

7. Click here to upload
Type (® New Applicat attachment
Upload By | Applicant V/

Figure 61

Manday, 15 Augus

8. Click here to agree with
the statements

Technical Documents

Si ot attac)
9. Click here to submit p—
En: that all informations are CORRECT. No changes will be entertained once appl|cat|0n to OGA.
| solemnly declare that:
1.1 have attached this application with the type test reports.
2.1 shall label the electrical equipment as stated in the Certificate of Approval.
3.1 shall prescribe to the SIRIM PRODUCT CERTIFICATION SCHEME or conduct the SIRIM CONSIGAMENT TEST.
4.1 have given true i i garding the icati

Back | Submit to OGA

Figure 62

©

DAGANGNET
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9.1.1.  Certificate of Approval- Release Letter

Apply Release Letter

0GA Name . Beanch .
Consignor Details onsignee Details
Company Name | * iD.
Company Address . 1. Select branch here
Agent Details Applicant Details
Agent Name | Isaaighl Applicant Name | | * [search
Agent Code H t Designation *
2. Click here to search and | |

add details e [ —

. v T

Mode of Transport Applicant Phone No. | ‘
Purpose ® Applicant Fax No. :
Country of Origin | | * [s2arch] Applicant Email | ‘ *
Place of Origin | | * [search] Port [ Place of Import | select... v
Consigned From | | [search] Location | select... "l
Customs Station |IBU PEJABAT KASTAM-H10 | Trader Reference No. |

search

Trader Remarks

Additional Details

Handphone No. : o (For SMS Purpose)

Type of Release Letter | select hed

*

Save | Next | Cancel

Figure 63

NOTE: Items labeled with *" are compulsory

Country Codes

(10 w]ia | Show

AZ AZERBAITAN

- L'!""*{M_ 3. Click here to search and
IP JAPAN click on codes to add
5] SVALBA

R

Pape
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Apply Release Letter
OGANSME [ SURUHANJAYA TENAGA w | * sl *

Consignor Details

Consignee Details

Company Name ‘spb consignar 1 * Company Name S5 SR S IONS SDN. BHD.
Company Address | 072 | ENGKUNGAN SULTAN HISHAMUDD | * Company Address  CO% 18, ROV 141
SUBANG HI-TECH INDUSTRIAL PARK
NORTH KLAG STRAITS INDUSTRIAL AREA 40000 SHAH ALAM, SELANGOR
42000 PORT KLANG, SELANGOR DE.
Agent Details Applicant Details
Agent Name ‘ | [search] Applicant Name | | * reearch
AgentCode [ | Applicant Designation [ Executive |
Agent Address Applicant IC | *
Passport No.
Mode of Transport Applicant Phone No. | |
— . poslconcroxtio | |
Country of Origin ‘JAF’AN _JP | * [search] Applicant Email |lesl@gmil com | *
Place of Origin ‘TOKYO _TOKYO - JPTYO | * [search] Port [ Place of Import | selact... v|
Consigned From [ ApaN - JP | Isearch] Losation [ select |
Customs Station U PEJABAT KASTAM-H10 |  Trader Reference No. |

Trader Remarks

4. These details will appear once
the ‘Type of Release Letter’
selected. Fill up all details.

S

Handphone No. || 0112345678 3 {For SMS Purpose)

of Release Letter | Import for Manufacturing Component (Local Market) | *

Approved COA No.

| rsearch *

End Product

| *

Category

[More i

4| [search) *
{Contact Suruhanjaya Tenaga if product is not found in the category list)

5. Save details and click Brand [
on ‘Next' here

CountNgf Manufacturer | selecl.. v |®

J

Save | Next | Cancel

Figure 64

se Letter - SIT1612022000073

Import Item

Add | Delete

6. Click here to add Import
Item

Technical D

ment || Delete

Ensure that all informations are CORRECT. No changes will be entertained once submitted to Suruhanjaya Tenaga.

D |/ We agree that:

1. To take reasonable action in safety aspect to avoid danger arising from electricity.

2. Any risk arising from the use of the electrical i is the ibility of our
3. Sample of i will be i ifr by the Tenaga.

Back

Figure 65
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Add Import Item - SIT1612022000070

Tariff Code | || || | * [search
4 *
| [ |
Tariff Description | I |
| / |
5 1

Tariff UOM .

| 7. Click here to search for
Tariff Quantity | 9999999 Tariff Code

Unit Cost C.LF (MYR)

Total (MYR)

Name of Electrical Equipment .

Sub Category
[More information] #| * [search
{Contact Suruhanjaya Tenaga if product is not found in the category list)

Model | | * One model per line item only.

COCNo | |

Save  Resst | Close

Test Report No

Figure 66

| Tariff Code & Product Profile
[10 w || Code v || Contains w || | Show
No. _Code ___|Description
1 0101.21 Q000 Ts ciickh ¢ h and
. ICK here 10 search an

B S — click on Tariff Code to add

3 0101.30 1000 -

4 0101.30 8000 --Orther

3 0101.90 0000 -Other

(] 0102.21 Q000 --Pure-bred breeding animals

7 0102.29 1100 ----Cmen

3 0102.29 1800 ----Other

o 0102.29 2000 ---Other

10 010231 0000 --Pure-bred breeding animals

Page [=]
Figure 67
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Add Import Item - SIT1612022000073

Tariff Code |8415 |[10 |[z000 | * [search
|—Df a cooling capacity exceeding 21.10 kW but nof exceeding 28.38 kW | L
Tariff Description | |
Tariff UOM |UNT-UNIT =
Unit Cost C.LF (MYR) | |
Total (MYR) | |
Name of Electrical Equipment | Portable Airconditioner =
PORTAEBLE AIR COMDITIONER - M30.02
Sub Category
[More information] ) ® [zearch
{Contact Suruhanjaya Tenaga if product is not found in the category list)
Model | | Toshiba 9. Click here to save the item item only.
COC No | / |
/
Test Report No | / |
|4
Save Resst Cloze
Figure 68
orday. 5 Fogust
Edit Release Letter - SIT1612022000073
Import Item
Acdd  Delete
e
1 | -Ofa cooling capacity ding 21.10 KW but not exceeding 26.38 kKW Toshiba 8415.103000 |100
Grand Total: 0.00
peee [1 ]

Technical Documents

Attachment | Delete

10. Import Item added in the pename @

En: I|St| ng nce submitted to Suruhanjaya Tenaga.
(]

1. To take reasonable action in safety aspect to avold danger arising from elecmclty

2. Any risk arising from the use of the electrical is the lity of our

3. Sample of il will be ifr by the i Tenaga.

Back

Figure 69
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Wonday. 15 AUgUst

Edit Release Letter - SIT1612022000073

Import Ttem
Add | Delete
= e
1 | —Of a cooling capacity ding 21.10 KW but not exceeding 26 38 KW Toshiba 8415.103000 |100
Grand Total: 0.00
pee

11. Click here to add ] —
attachments P hachmen: | Delese
Mo.  Document Name h_

Ensure that all informations are CORRECT. No changes will be entertained once submitted to Suruhanjaya Tenaga.

I 1iwe agree that:

1. To take reasonable action in safety aspect to avold danuer arising from elecmclty

2. Any risk arising from the use of the electrical s the i
3. Sample of il will be i ifr by the

of our

Tenaga.

Back

Attachments - SIT1612022000073

Figure 70

12. Click here to select file to
attach

Choose File | Mo file chosen

File:| Choose File | Mo file chosen
List of Component Type Test Report (if requested) File:| Choose File | Mo file chosen

Back  Amach  Reset

Attachments with following file extensions are supported {.jpeg, .jpo, .gif, pdf, .doc)

Electronic attachments are limited to 2MB.
You may also submit manual copies directly to Suruhanjaya Tenaga.

Figure 71
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€ Open x
“ - « Trader » Attachments w O Search Attachments yol
Organize « Mew folder =~ [ @
Fa
A -
2 Creative Cloud Fil Marne Date modified Type
. "L Catalogue 15/8/2022 212 PM  Adobe Acrobat D.
@ OneDrive - Person = -
"L Components Type Test Report 15/8/2022 212 PM Adobe Acrobat D.
E This PC "L Customs Form 15/8/2022 212 PM Adobe Acrobat D.
_J 3D Objects B@ FAT 15/8/2022 2:12 PM Microsoft Word D
[ Desktop
DTELIEE 13. Select file to attach and
4 Downloads click ‘Open’
J"J Music
[&=/ Pictures
m Videos
i Windows (1)
v £ A
File name: | Catalogue ~| | Al Files ~
Figure 72

Attachments - SIT1612022000073

o T
1 Catalogue (if requested) File: Catalogue. pdf
7 Customs Forms File: Customs Form.pdf
3 List of Component Type Test Report (if requested) File: No file chosen

Back = Attach Feset
Attachments with following file nzions are supported (.jpeq, .jpg, .gif, .pdf, .doc)

El nic attachments are limited to 2MB.

bmit manual copies directly to Suruhanjaya Tenaga.

14. Click here to attach the
selected file

Figure 73
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Edit Release Letter - SIT1612022000073

Import Ttem
Acd | Delete
== ool e o ity Tt o 7 ) vt e | @
1 --Ofacooling capacity ding 21.10 kW but not exceeding 2638 kW Toshiba |8415.103000 100 UNT O
d Total: 0.00
15. Attached files listed here e ]
T /]

16. Click here to agree with d |
the statements schmant | Dalis

8JT1612022000073 1 1 pdf

simezoanonss 2 2048 | 17, Click here to submit

e that all informations are CORRECT. No changes will be entertained once submitted to Suruhanjaya Te, appl'cat'on tO OGA.

1/ We agree that:
1. To take reasonable action in safety aspect to avoid danger arising from electricity.
il is the ibil

2. Any risk arising from the use of the electrical
3. Sample of i will be i if by the j Tenaga.

of our

Back | Submit te 0GA

Figure 74
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-End of Manual-

This user manual shall be updated as and when required.
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